CATERING TERMS AND CONDITIONS

. The prices mentioned do not include taxes and gratuities.

. No takeaway is allowed, so no disposable takeaway bags or containers will be
supplied.

. Upon booking a deposit of 25% with confirmation of the catering is required and
a 50% deposit two weeks before the party and the balance of 25% after the
party on the same day.

. All the cheques should be made in favor of ‘ZAYKA INDIAN CUISINE'.

. No Change of date and time of the function is allowed. In case of cancellation
of an event for any reason, Management has the right and will deduct the losses
that occurred because of the cancellation of the event from the deposit paid and
the balance amount will be refunded by a cheque. Management will review your
case and will try to cooperate with you as much as we can.

. Customers are advised to check the number of guests during the event and will
have to pay for the additional guests as per the price agreed.

. We will not be responsible for providing food for an unexpected increase in
guests.

. We will try to deliver the food on time as a part of our service policy. In case of
any unforeseen circumstances, we will not be responsible financially for the
same. We request the customer to cooperate with us.

. Charges for the children -Children under the age of 4 are free, and 4-8 years
old are chargeable at 50% of the adult price.

Customers will have to inform the restaurant manager/staff if they wish to
carry out some decoration work or set up the DJ or music system or layout of
furniture a week before the event.

Host is responsible for any breakage, damage, and loss of property during
the party by him/his/her guests.

Host is requested to finish the party before the restaurant closing time or
if the party is for long hours, or you are taking extra minutes, he/she must pay
minimum $150.00/hour.



